
GoRaleigh Mobility Device Policy
Any Passenger bringing large items onboard the bus MUST:

• Not block the aisle at any time
• Not restrict passenger movement

GoRaleigh Buses

Exterior Rack Onboard

Electric-assist bicycles (E-bikes)*

Personal E-Bikes** (cargo, mountain, etc.) Y
If <55 lbs Operator’s discretion

Shared fleet E-Bikes (Lime, Spin, etc.) N N

Bicycles (non-motorized)***

Personal standard bicycles Y Operator’s discretion

Personal foldable bicycles Y If folded

Personal fat tire bicycles N N

Personal cargo bicycles N N

Scooters (E-Scooters* and non-motorized)

Personal accessibility devices N Y

Personal electric scooters N If folded

Personal non-electric scooters N If folded

Shared fleet E-Scooters (Lime, Spin, etc.) N N 

Personal Electric Vehicles* (PEVs)

Hoverboard N Y

One wheel N Y

Other Mobility Devices

Wheelchairs N Y

Walkers N Y

Strollers N
If 26 inches wide or less 

with child properly 
secured.

Wagons (including stroller wagons) N N

Suitcases N Y

Utility Carts N Y

Skateboards N Y

Roller Skates N Y

*All electric mobility devices must contain batteries that are both Underwriter Laboratory (UL) certified and undamaged. Charging 
batteries onboard or on station platforms is prohibited.

**Exterior racks can accommodate wheel sizes from 20 to 29 inches and wheel widths up to 2.3 inches. Exterior racks have a 55 lb. 
weight limit.

***All other cycling models/Types not explicitly mentioned as allowed or disallowed is at the discretion of the bus operator

• Not block additional seating in crowded buses
• Remain in control of the item at all times
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