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Public Workshop #1 Comments
Scenario A Pros

`` Best Accommodation for west side growth. If you build it now, people may actually forgo 
car usage. If you build it later, it will be hard to break a car habit.

`` 100% support the goal of maximizing access

`` I like minimizing the importance of on-street parking. Should not be a priority downtown 
in a city of half a million people.

`` Best Solution?

`` Utilizes West Street and does not contend with busier corridors N/S in Downtown.

`` I like that this scenario has both routes Serving( ?) GRS and Union! But there are a lot 
of impacts, and the jog from Wet to Dawson/McDowell looks a little unnecessary.  What 
about if that leg has a left out and the East-West route just served Wilmington/Blount and 
GRS?

`` Strongly prefer West St Alignment of BRT s. Capital Blvd. allows meaningful opportunity 
to shape land use.

`` Serves both RUS and GoRaleigh Station

`` Excellent access to Glenwood South

`` Comprehensive for CBD

`` Connection to both Union Station & GoRaleigh w/o transfer

`` Good balance of commercial and residential access

`` Provides BRT access to both Raleigh Union Station & GoRaleigh Station

`` Separates bike from BRT bus w/ protected or separated bike lanes to protect cyclists

`` Serves the 2 major transit stations!

`` Slower traffic 😊

`` Developing Public Transit in Raleigh 

`` Cutting down need for parking 

`` potential economic impact potential environmental impact 

`` Makes bikes safer in town

`` Bring Raleigh up-to-date for transport

`` Direct connectivity to Union Station

Scenario A Cons
`` Cost Impact = Slow to implement

`` More parking impact

`` None that I see

`` Long Time estimates

`` (sketched)

`` Feel it is biting off too much at once

`` Punishes travel time too much

`` Slower BRT

`` Less opportunity for implementing bicycle facilities

`` No bike access between S. West St and S. Saunders St
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`` At-ground level train crossing on West St could slow buses down 

`` High travel time could affect ridership (negatively)

`` BRT doesn’t go North on E side of town

`` Most expensive

`` Cost and paying for it

`` Traffic issues during infrastructure 

`` Getting people to use

`` Cost for users?

`` w/o context of how it fits w/ regional system, it’s unclear if this level of infrastructure is 
necessary

`` if B, C, or D can accomplish adequate connectivity, they seem less disruptive to other 
modes

Scenario B Pros
`` Access to jobs / population

`` Access to GoRaleigh

`` I ride the bus daily, and every turn slows down the ride.  I like the minimal turns in Route 
B

`` Fewer Train Crossing areas

`` Clean, easy to implement and construct

`` Favorite – good balance of major impacts

`` Less infrastructure to build 

`` Likely lower cost

`` Could be upgraded later on

`` Fewer turns on BRT routes

`` Connection to local buses via GoRaleigh station (no circulator required) Bus-to-Bus 
should be prioritized over bus-to-train

`` Bike access to West St from Saunders via tunnel

`` Good access to residential areas

`` Good opportunities for bike access

`` Connection to Shaw University very important for students

`` Good job access

`` Circulation good

`` Good access to State Govt jobs (are they #1 employer downtown?)

`` Goes North to Legislature

`` As a resident of Downtown Raleigh, I appreciate that scenario B has the least traffic and 
construction impacts of all the scenarios. Those factors would be the most significant to 
my everyday life.
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Scenario B Cons
`` The walk between RUS and GoTriangle Station is really for – A legitimate connector is 
essential to make this viable

`` This is more of an option to shape the future of the City / land use to the West side vs. 
East side

`` Removes parkin but if the BRT is a nice and reliable bus, I would take it instead of drive 
downtown

`` West CBD left out except for shuttle

`` Need to figure out how to balance parking loss- another deck?

`` Only serves East downtown.

`` Connection bus is a pain to Union.

`` No linking GoTriangle like “A”

`` Parking impact may face higher resistance from business owners, *but* I think the 
parking impact is worth it

`` Occupies some good options for bike facilities

`` “Circulator Bus” may be challenging to implement well, especially for making train 
connections.

`` Doesn’t bring people to West side of town that is expanding

`` Cheaper to construct

Scenario C Pros
`` Splitting the difference between East and West is better than just going to the East

`` Faster than A or B 

`` Bike infrastructure

`` Would slow down traffic on Dawson & McDowell (which currently disrupt pedestrian 
locomotion and slow East-West downtown traversal, especially for bikes.)

`` Great bike access options

`` Has more central N/S access

`` Speed

`` Cost 

`` Uptime

`` Network Benefits

`` Like splitting the distance between train & bus stations*

`` Love all the bike lanes!

`` Appreciate the focus of mass transit on the west side of DT Raleigh

`` Circulation is a smart solution to connect both stations – City really needs to think that 
thru for it to be a success. 

`` Could potentially cut out the criss-cross routes.
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Scenario C Cons
`` Traffic impact on Dawson & McDowell – these are major arteries that move tons of cars 
thru the city 

`` Doesn’t directly go to Raleigh Go Station where most will make connections

`` Need money for new train station

`` Doesn’t connect Moore Sq or Union 

`` Lower capacity to higher need areas

`` No connections to Shaw or residential areas to the east.

`` “Circulator Bus” idea may be challenging to impact 

`` *worried that impact to Dawson/McDowell will be too disruptive.  Seems like it will work 
best to have a hub at Moore Square

`` The assumptions / proposal for Capital I think should still come from West St if that is the 
ultimate chosen corridor for BRT to enter the city from the North

`` Doesn’t connect to bus stations

`` Provides least access to jobs & population

`` The use of Dawson & McDowell for BRT continues the high-speed scenario making it 
dangerous to pedestrians

`` I’m for and 8-80 city design and reduce speed traffic

`` None of the stations

Scenario D Pros
`` We need to look at the 4 options from the perspective of ‘Potential for High Density’ and 
‘Vibrant Community Development’ as well as Safe Walking and Safe Biking 

`` Please include differential Air Quality and greenhouse gas emission information for each 
scenario for city council review

`` Covers a good area of downtown

`` Services both Moore Sq & Union Station. Seems like a good compromise

`` Access to Moore Sq Station

`` Unless bus transfers will increase significantly at union Station, this is the best scenario

`` Directly services GoRaleigh Station

`` Effects are not as Polarizing as they are in other scenarios- you compromise a little of 
everything but achieve more balance

`` Lower cost

`` Good connection to circulator bus

`` BRT covers more area

`` Access to Shaw & Residential areas to the East

`` Good Comprise between A & C

`` I like this the best – seems most possible

`` Less expensive

`` Good connection for East Downtown

`` I like how it runs on all sides of the city

`` It’s good to see it serve Raleigh Station
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`` Any design that reduces traffic speed is a winner!

`` Like this scenario best as it seems a main stop at GoRaleigh / Moore Sq makes sense

Scenario D Cons
`` Circulator Bus

`` Requires circulator

`` Maybe if routes moved E-W on Hargett and Martin instead, they would be close to Nash 
Sq which is close enough to Union Station to drop the circulator

`` Traffic impacts higher

`` Poor connection to West

`` Does not serve the West side if Downtown where there are more fundamental 
opportunities to shift driving and land use.

`` Complicated

`` Not as good for connecting to Union Station

`` Not quite as good for bike facilities 

`` Suggest a stop at Morgan St closest to train station and Dillon / Glenwood
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Public Workshop #2 Comments
`` I would like to see more engagement in the community along the proposed routes.  What 
is the City doing to promote affordable housing along the routes?

`` BRT: if the BRTs have limited stations, the alignments shown make sense…but I think 
we may want to add stations to reduce backtracking. One option for doing this could be 
a southbound contraflow BRT lane on Wilmington St and maybe even a cut-through the 
NCDOT parking lot from Wilmington to Person.  Then there could be stations on both 
sides of Wilmington St. between New Bern Pl/Morgan St, Hargett St / Martin St, Davie 
St./Cabarrus St, and South St/MLK. It’s a lot of stations, but with level boarding and no 
pullouts, it shouldn’t be that big of a deal.  All the normal things that make serving stops 
potentially really slow will be designed out.  I’m just thinking about the walks from Shaw 
or GRS to City Plaza and East St or GRS to the State Govt.  (I drew a map on the back 
with my contraflow idea.)

`` Bike: I think the spacing of the Tier 1 bike facilities is good.  I’m not much of a cyclist 
though.

`` This is a very interesting study and it is important that it is done correctly, The interaction 
between BRT and Bike is an excellent idea.  I am a bit confused as to why Union Station 
is not included in the BRT.

`` Bike Infrastructure needs to CONNECT. Make the plan based on what connects beyond 
downtown.

`` Let’s build the bike infrastructure ASAP and not tie it to BRT funding.  The bike lanes 
are TINY.  Let’s make the plan and start now.  We need the Political Will to begin 
implementing even if we lose some on street parking for people traveling on 2 wheels.

`` PEACE STREET Streetscape is important and will have to be a main bicycle 
thoroughfare.  I see no alternative to that.  We need an East/West route at that end of 
town.

`` Your boards are wonderfully visually appealing.  Right amount of info conveyed.  Want 
to learn more about streetscape future – involve RDA + business community for buy-in + 
future support.  Thanks!

`` What’s happening with scooters? City ordinance? Are they allowed to use the bike lanes? 
Add them to diagrams or mention them in the material.

`` How is the existing Bike Network being affected by the BRT plans?

`` Does the Bike Coalition respond w/preferred bike facilities of a specific type of facility?

`` Streetscape framework. Change stoop to Art Space. There is no stoop in stoop.

`` I don’t really understand what this meeting is conveying that hasn’t already been public 
information.  Will the BRT corridors be defined soon?

`` Multiple people injured via bike accidents.  Bike ways are a GREAT idea.

`` Blount St.  Do not remove the soon-to-be bike lanes w/ the BRT lines, take parking if you 
are going to route them down Blount St.  These bike routes are the only true connectors 
linking DT to Crabtree + Walnut Creek Greenways when they are implemented. Blount/
Person also do nt need turn lanes when converted to two – way.

`` Use Martin St instead of Blount St South of Go Raleigh to link E+W BRT route; follow the 
Southern Gateway Plan.

`` Please consider buffering bike lanes behind verge areas + Bus stops in bus stops. Thx! 
PED BIKE VERGE BUS STOP 

`` Cycle Track – move from East side of Harrington to West side.
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`` Residents of the Quorum only access the building on the East side for deliveries, move 
in/out.  Want to make sure accessible to load/unload move in/out.  Thank you! Love 
biking + excited about the growth!

`` Lauren Harper is awesome:)

`` Beautiful, let’s do it!

`` Please hurry!

`` Enforce use of turning signal prior to implementation of BRT in an effort to prevent the 
confusion bound to follow

`` The New Bern Ave corridor is a great stat for BRT! I’d really like to see how they city 
plans to develop transit between GoRaleigh station and the future RusBus facility as 
these two locations will be important transit access points. 

`` I’d also ask that the selection for streets were BRT runs be made based on how easily 
construction could be completed.

`` Please provide continuous shuttle connections between the GoRaleigh Station & this new 
bus station

`` Please provide dedicated BRT lanes continuously throughout downtown even if that 
eliminates a lot of on-street parking.

`` Fast trak the New Bern BRT and other FService buses.

`` Add more bike infrastructure in downtown Raleigh that leads to desired destinations.

`` Let’s make sure to incorporate bicycle facilities appropriately in the planning + design

`` Blount St has a funded project to reduce travel lanes for cars – will  that capacity be 
further reduced by a BRT lane, or will BRT be in mixed traffic at that point?

`` Will bikeshare stations be functional to provide trips between Moore Sq station + Union 
Station? Will there be safe passage for cyclists?

`` Plan should encourage cot to be BOLD in integrating high-functioning transit into fabric 
of downtown.  Lot of this still seems to be “How can BRT not disrupt cars” rather than 
“How can downtown transit thrive”

`` More parklets!  Educate business owners & the public about the benefits.

`` Traffic calming along Dawson + McDowell

`` Exceletracks!

`` Please remove the “Bikeway” from your Tier 2 category or bike infrastructure, especially 
from the maps. It is not really bike infrastructure and does not protect people moving on 
2 wheels.  Let’s walk the walk and stop pretending we are a bike friendly city.  Protected 
Bike Lanes are all that matters.  If cars and trains co-mingled but at a slower speed, we 
would not call it car-friendly infrastructure.

`` Non-protected bike lanes should not be considered Tier2 facilities (sharrows) they aren’t 
dedicated bike infrastructure. 

`` Traffic heading east in Peace St turning left onto Capital Blvd needs to be looked at, not 
enough capacity for left turning cars during peak hours.

`` Please fund/construct the bike system simultaneously w/the BRT. More efficient in lots of 
ways.  Good Work!

`` Add Bus stops to high-density neighborhoods such as Hedingham

`` Add North Hills – DT connector

`` Why triangle Town Center- Area is a dead Zone

`` As a pedestrian 7 Cyclist I would LOVE TO see “right turn on red” BANNED within the 



55

V
o

lu
m

e
 T

h
re

e

downtown city limits. We want people to walk around downtown and feel safe and that 
would go a long way toward increasing the comfort of pedestrians and intersections.  
Now we always have to be on guard to the car turning right on us.  Thanks!  Joe Halloran

`` I live in DTR + work in DTR.  I am not excited about improving bike + ped facilities. 
Especially BIKE.  I think those tasks would be much simpler + less expensive than 
the overall BRT projects.  My point is I would HATE to see us wait to do the Bike/Ped 
improvements just so they can align with BRT routes.  There are a lot of bike enthusiasts 
in the area + more will follow the better facilities (and citrix cycles) So…  Let’s have some 
reasonable early wins. After all for those that live work + play in DTR – we’re not using 
BRT.  We are using bikes and our feet.  Thanks! Jeff Denny

`` The plan to convert Person + Blount to 2 lanes plus a bike lane has been in the works for 
years.  I am disappointed that this new transit plan does not include the restriping work.  
While the Tier1 bike plan for person is a better, long term option, it leaves those streets 
unsafe for bikers in the near term.  Please consider keeping the Person/Blount restriping 
project for the near term.

`` Love all of it!

`` Some pain will be involved, but the outcome will be good. 

`` Like the phased approach.

`` As a recent transplant from a high-transit city (Chicago) I’m excited to see the care + 
attention being given to transit her.  I currently use the bus 1-2 times a week, but live 
close enough to downtown to bike – only the narrow streets and lack of protected bike 
lanes definitely make me hesitate.  But I understand the city will always have a need 
for parking, so I hope using cars as a delineator for a protected bike lane becomes the 
preferred option. Thanks for all the information!
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Online Survey Results 
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